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May 31, 2016 

 
322 Albemarle Rd. 
Troy, NC 27371-3206 
 
Gloria Santona 
McDonald's Corporation, as joint employers 
2111 McDonald's Drive 
Oak Brook, IL 60523 
 

Re: 3m35 Inc. d/b/a McDonald's; McDonald's 
Corp., as joint employers 

 Case 10-CA-177217 
 

Dear  and Ms. Santona: 

Enclosed is a copy of a charge that has been filed in this case.  This letter tells you how to 
contact the Board agent who will be investigating the charge, explains your right to be 
represented, discusses presenting your evidence, and provides a brief explanation of our 
procedures, including how to submit documents to the NLRB. 

Investigator:  This charge is being investigated by Field Examiner JENNIFER G. 
CORBIN whose telephone number is (336)631-5196.  If this Board agent is not available, you 
may contact Deputy Regional Attorney LISA R. SHEARIN whose telephone number is 
(336)631-5256. 

Right to Representation:  You have the right to be represented by an attorney or other 
representative in any proceeding before us.  If you choose to be represented, your representative 
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701, 
Notice of Appearance.  This form is available on our website, www.nlrb.gov, or from an NLRB 
office upon your request. 

If you are contacted by someone about representing you in this case, please be assured 
that no organization or person seeking your business has any "inside knowledge" or favored 
relationship with the National Labor Relations Board.  Their knowledge regarding this 
proceeding was only obtained through access to information that must be made available to any 
member of the public under the Freedom of Information Act. 

Presentation of Your Evidence:  We seek prompt resolutions of labor disputes.  
Therefore, I urge you or your representative to submit a complete written account of the facts 
and a statement of your position with respect to the allegations set forth in the charge as soon as 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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possible.  If the Board agent later asks for more evidence, I strongly urge you or your 
representative to cooperate fully by promptly presenting all evidence relevant to the 
investigation.  In this way, the case can be fully investigated more quickly. 

Full and complete cooperation includes providing witnesses to give sworn affidavits to a 
Board agent, and providing all relevant documentary evidence requested by the Board agent.  
Sending us your written account of the facts and a statement of your position is not enough to be 
considered full and complete cooperation.  A refusal to fully cooperate during the investigation 
might cause a case to be litigated unnecessarily.  

In addition, either you or your representative must complete the enclosed Commerce 
Questionnaire to enable us to determine whether the NLRB has jurisdiction over this dispute.  If 
you recently submitted this information in another case, or if you need assistance completing the 
form, please contact the Board agent. 

We will not honor any request to place limitations on our use of position statements or 
evidence beyond those prescribed by the Freedom of Information Act and the Federal Records 
Act.  Thus, we will not honor any claim of confidentiality except as provided by Exemption 4 of 
FOIA, 5 U.S.C. Sec. 552(b)(4), and any material you submit may be introduced as evidence at 
any hearing before an administrative law judge.  We are also required by the Federal Records 
Act to keep copies of documents gathered in our investigation for some years after a case closes.  
Further, the Freedom of Information Act may require that we disclose such records in closed 
cases upon request, unless there is an applicable exemption.  Examples of those exemptions are 
those that protect confidential financial information or personal privacy interests. 

Procedures:  We strongly urge everyone to submit all documents and other materials by 
E-Filing (not e-mailing) through our website, www.nlrb.gov.  However, the Agency will 
continue to accept timely filed paper documents.  Please include the case name and number 
indicated above on all your correspondence regarding the charge.  

Information about the Agency, the procedures we follow in unfair labor practice cases 
and our customer service standards is available on our website, www.nlrb.gov or from an NLRB 
office upon your request.  NLRB Form 4541 offers information that is helpful to parties involved 
in an investigation of an unfair labor practice charge. 
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We can provide assistance for persons with limited English proficiency or disability.  
Please let us know if you or any of your witnesses would like such assistance. 

Very truly yours, 
 
Claude T. Harrell Jr. 
Regional Director 
 

By:    

Scott C. Thompson 
Officer in Charge 

Enclosures: 
1. Copy of Charge  
2. Commerce Questionnaire  
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AFFIDAVIT OF SERVICE OF CHARGE AGAINST EMPLOYER  
 
I, the undersigned employee of the National Labor Relations Board, state under oath that on 
May 31, 2016, I served the above-entitled document(s) by post-paid regular mail upon the 
following persons, addressed to them at the following addresses: 

Enrique LNU 
322 Albemarle Rd. 
Troy, NC 27371-3206 

 
 

Gloria Santona 
McDonald's Corporation, as joint employers 
2111 McDonald's Drive 
Oak Brook, IL 60523 

 
 

 
May 31, 2016  Lisa A. Davis, Designated Agent of NLRB 

Date  Name 
 
 

  /s/ Lisa A. Davis 
  Signature 
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Southern Workers Organizing Committee 
314 S Wilmington St., Ste. 207 
Raleigh, NC 27601-1847 
 

Re: 3m35 Inc. d/b/a McDonald's; McDonald's 
Corp., as joint employers 

 Case 10-CA-177217 
 

Dear Sir or Madam: 

The charge that you filed in this case on May 31, 2016 has been docketed as case number 
10-CA-177217.  This letter tells you how to contact the Board agent who will be investigating 
the charge, explains your right to be represented, discusses presenting your evidence, and 
provides a brief explanation of our procedures, including how to submit documents to the NLRB. 

Investigator:  This charge is being investigated by Field Examiner JENNIFER G. 
CORBIN whose telephone number is (336)631-5196.  If this Board agent is not available, you 
may contact Deputy Regional Attorney LISA R. SHEARIN whose telephone number is 
(336)631-5256. 

Right to Representation:  You have the right to be represented by an attorney or other 
representative in any proceeding before us.  If you choose to be represented, your representative 
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701, Notice 
of Appearance.  This form is available on our website, www.nlrb.gov, or at the Regional office 
upon your request. 

If you are contacted by someone about representing you in this case, please be assured 
that no organization or person seeking your business has any "inside knowledge" or favored 
relationship with the National Labor Relations Board.  Their knowledge regarding this 
proceeding was only obtained through access to information that must be made available to any 
member of the public under the Freedom of Information Act. 

Presentation of Your Evidence:  As the party who filed the charge in this case, it is your 
responsibility to meet with the Board agent to provide a sworn affidavit, or provide other 
witnesses to provide sworn affidavits, and to provide relevant documents within your possession.  
Because we seek to resolve labor disputes promptly, you should be ready to promptly present 
your affidavit(s) and other evidence.  If you have not yet scheduled a date and time for the Board 
agent to take your affidavit, please contact the Board agent to schedule the affidavit(s).  If you 
fail to cooperate in promptly presenting your evidence, your charge may be dismissed without 
investigation. 
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Procedures:  We strongly urge everyone to submit all documents and other materials by 
E-Filing (not e-mailing) through our website www.nlrb.gov.  However, the Agency will continue 
to accept timely filed paper documents.  Please include the case name and number indicated 
above on all your correspondence regarding the charge.   

Information about the Agency, the procedures we follow in unfair labor practice cases 
and our customer service standards is available on our website www.nlrb.gov or from the 
Regional Office upon your request.  NLRB Form 4541, Investigative Procedures offers 
information that is helpful to parties involved in an investigation of an unfair labor practice 
charge. 

We can provide assistance for persons with limited English proficiency or disability.  
Please let us know if you or any of your witnesses would like such assistance. 

 

Very truly yours, 
 
Claude T. Harrell Jr. 
Regional Director 
 

By:    

Scott C. Thompson 
Officer in Charge 

cc: Paul Smith, Attorney 
Patterson Harkavy LLP 
100 Europa Drive, Suite 420 
Chapel Hill, NC 27517-2372 

 
 

 







From: Corbin, Jennifer G.
To: "
Cc: "
Subject: Monday, June 6th
Date: Friday, June 3, 2016 5:24:00 PM

Thanks for meeting with me on Monday starting at 11am.
The office address and my contact information is below.
 
Thanks!
 
Jennifer Corbin, Board Agent
National Labor Relations Board
SubRegion 11
4035 University Parkway, Suite 200
Winston-Salem, NC 27106
Office 33.631.5196
Fax 336.631.5210
 

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)



From: Lauren Bonds
To: Corbin, Jennifer G.
Subject: Re: 10-CA-174438 3m35 inc /McDonalds
Date: Wednesday, June 8, 2016 12:42:54 PM

The union would like to withdraw  charge. Let me know if you need anything else.

Thanks

Lauren 

Sent from my iPhone

On Jun 7, 2016, at 2:23 PM, Corbin, Jennifer G. <Jennifer.Corbin@nlrb.gov> wrote:

Ok, thanks!
 
From: Lauren Bonds [mailto:lauren.bonds@seiu.org] 
Sent: Tuesday, June 07, 2016 3:11 PM
To: Corbin, Jennifer G. <Jennifer.Corbin@nlrb.gov>
Subject: Re: 10-CA-174438 3m35 inc /McDonalds
 
Hi Jennifer, 
 
Sorry for the delay.  Still waiting to hear back if  made contact with  I'll let you
know ASAP
 
On Tue, Jun 7, 2016 at 3:09 PM, Corbin, Jennifer G. <Jennifer.Corbin@nlrb.gov>
wrote:

Any news on this? I can schedule  for early next week if you think that  will show.
 
From: Corbin, Jennifer G. 
Sent: Monday, June 06, 2016 3:40 PM

To: 'lauren.bonds@seiu.org' <lauren.bonds@seiu.org>
Subject: RE: 10-CA-174438 3m35 inc /McDonalds
 

 did not show to provide affidavit today.  was going to ride over with 
but  said that  did not want to come.
Does the Union want to withdraw the charge?
 
From: Corbin, Jennifer G. 
Sent: Wednesday, June 01, 2016 2:07 PM
To: 'lauren.bonds@seiu.org' <lauren.bonds@seiu.org>
Subject: RE: 10-CA-174438 3m35 inc /McDonalds
 
I wanted to check in on the status of  providing a second
affidavit about the new allegations in this case.
I will also need an affidavit from  for the new charge that

(b) (6), (b) (7)(C)

(b) (6), (b) (7 (b) (6), (b) (

(b) (6), (b  (b) (6),  

(b) (6), (b) (7) (b) (6), (b  (b) (6),  (b) (6), (b) (7)(C), (b) (7)(D)

(b) (6), (b    (b) (6)   

(b) (6), (b) (7)(C), (b) (7)(D)

(b) (6), (b) (7)(C)



was filed (10-CA-177217) alleging  termination.
I am currently available to take these affidavits the rest of this week
(Thursday and Friday) as well as Monday, June 6th and Tuesday, June
7th of next week.
Please let me know when they are able to make it into the office and
provided these affidavits.  They are needed as soon as possible.
 
Thanks-
 
 
From: Corbin, Jennifer G. 
Sent: Thursday, May 26, 2016 9:07 AM
To: lauren.bonds@seiu.org
Subject: 10-CA-174438 3m35 inc /McDonalds
 
The amended allegations include:

·         Discipline issued to 

·         A ban on discussing sexual harassment issues experienced by 

·         Disparate enforcement of a button policy

Please forward me any details that you have on these allegations.
It seems that  will need to come into the office and provide a supplemental affidavit.

I am pretty free the week of June 6th for  to do that, just let me know a date that works.
 
Thanks!
 
Jennifer Corbin, Board Agent
National Labor Relations Board
SubRegion 11, 4035 University Parkway, Suite 200
Winston-Salem, NC 27106
Office 33.631.5196
Fax 336.631.5210
 
 
 
From: Paul Smith [mailto:psmith@pathlaw.com] 
Sent: Tuesday, May 24, 2016 2:52 PM
To: Corbin, Jennifer G. <Jennifer.Corbin@nlrb.gov>; lauren.bonds@seiu.org
Cc: @pathlaw.com>
Subject: FW: Fax Delivery Successful to 13366315210
 
Hi Jennifer – we faxed the board our amended charge on May 11.  I’m forwarding our fax
confirmation. 
 
Do we need to refile? 

(b) (6), (b  

(b) (6), (b)   

(b) (6), (b)   

(b) (6), (b)   

(b) (6), (    

(b) (6), (b) (7)(C)





 
--
Lauren Bonds
Assistant General Counsel 
Service Employees' International Union 
1800 Massachusetts Avenue, NW 20036  
Office: (202) 730-7149 
Cell: (202) 251-6699 
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322 Albemarle Rd 
Troy, NC 27371-3206 
 
Doreen S. Davis, Attorney 
Jones Day 
250 Vesey St 
New York, NY 10281-1023 
 
Michael Ferrell, Esq. 
Elizabeth Winiarski 
Jones Day 
77 W. Wacker Drive, Suite 3500 
Chicago, IL 60601 
 

Re: 3m35 Inc. d/b/a McDonald's; McDonald's 
Corp., as joint employers 

 Case 10-CA-177217 

Dear , Ms. Davis, Mr. Ferrell, Ms. Winiarski: 

This is to advise you that I have approved the withdrawal of the charge in the above 
matter. 

Very truly yours, 
 
Claude T. Harrell Jr. 
Regional Director 
 

By:    
Lisa R. Shearin 
Acting Officer in Charge 
 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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cc: Gloria Santona 
McDonald's Corporation, as joint 
employers 
2111 McDonald's Drive 
Oak Brook, IL 60523 

 
 

  

Paul Smith, Attorney 
Patterson Harkavy LLP 
100 Europa Drive, Suite 420 
Chapel Hill, NC 27517-2372 

 
 

  

Southern Workers Organizing Committee 
314 S Wilmington St, Ste 207 
Raleigh, NC 27601-1847 

 
 

 




